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Visit the qualified staff at Affinity’s

newest pharmacy location!
Your favorite
pharmacy now
also on Oliver
Road in Monroe!

You can now fill your prescriptions
at the Affinity Pharmacy at Oliver
Road, conveniently located in the
same building as many Affinity
clinics, including the Children &
Family Walk-In Clinic and many of
our Pediatric offices. The pharmacy
is managed by Pharmacist Don
Dozier, who has been a pharmacist
for 18 years. Hours of operation are
Monday through Friday, 7:00 AM 6:00 PM.

Same $0 copay*,
same great service,
new location!
*Benefit not available in all plans

Pharmacist Don Dozier

(318) 807- 6254 • 920 Oliver Road, Monroe, LA 71201 • MyAf finityPharmacy.com
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Wellness Exam Reminder:
You may have forgotten your New Year’s Resolution, but here’s a new one
that’s easy to keep! Take a step towards a healthy lifestyle and get your yearly
wellness exam today. Have a healthy year! Call your healthcare provider
today to schedule an appointment!

Butter Bakery is now open!

Vantage Health Plan was pleased to celebrate the opening of
Butter, A Louisiana Bakery, in the newly renovated Grand Lobby of
Vantage Tower. Butter is a made-from-scratch gluten-free bakery
offering a wide variety of delicious pastries and lunch options.
Owner and baker Charity Jones is committed to providing a
uniquely health-conscious alternative to traditional baked goods.
Butter is open from 7 a.m. to 6 p.m., Monday through Friday.
( 31 8 ) 8 5 5 - 3 7 74 • 13 0 D e S i a r d S t . • M o n r o e , L A

Lincoln Builders Receive Award
for Work on State Building:
The Engineering News Record magazine presented
Lincoln Builders with their 2017 Award of Merit
in the category of Renovation/Restoration for
their work on the Vantage State Building. The
award is decided by measuring factors such as
collaboration, project challenges and solutions,
community contribution, and construction
elements. Lincoln Builders’ commitment to the
State Building project resulted in a historically
accurate restoration of some of the most beautiful
architecture in Downtown Monroe.

Te l l y o u r f a m i l y & f r i e n d s a b o u t V a n t a g e !

•

L ike us at Fa ce b o o k .co m / Vanta g e H ealthPlan
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EXTRA BENEFITS FOR VANTAGE MEMBERS!

Many members may not be aware of all of the ser vices Vantage of fers as a benefit at no additional cost. We invite you
to review the summar y list below and contac t us to learn how we can assist you with qualif ying for these ser vices and
more!
Contact Vantage Integrated Care (318-998-3074) for assistance with:
• Medicaid applications
• SNAP (Food Stamps)
• FITAP (Cash Assistance)
• Ceasing the use of alcohol, tobacco, or drugs
• Speaking with a counselor about your emotional or
		
mental health
• Locating a medical professional if you are depressed
		
or have had thoughts of suicide

Have a child who is turning 18 soon?
It’s time to consider transitioning from pediatric
to adult care. This process doesn’t have to be
complicated, but like any life event, it involves
changes. Move to a Family Practice, General
Practitioner, or Internal Medicine provider when
the time comes. Ask your primary care provider
about your options, or visit www.GotTransition.org
for more information.
PORTAL.VANTAGEHEALTHPLAN.COM

WEB TOOLS UPDATES

Log into your Member Portal to access these convenient new tools for managing your healthcare coverage!

Proactive Pharmacy

Keep Up with Your Coverage

Stay informed about your medications! Go to
the Pharmacy Tab and click the link to Navitus
and view your medications, search for drug
interactions, and find generic drugs that work
for you. You can also update and create a mailorder request, and submit an exception request
on the Vantage Portal if your essential drug is not
covered under the Vantage Formulary (Drug List).

Click the “Eligibility” tab to access information about
your deductible, copays, and other cost-sharing
amounts. Also view all your plan documents with
one easy click.

Online Bill Pay
Paying your bills has never been easier! We’ve increased the functionality and ease of our online billing
system to allow you to 1) set up your automatic payment account, 2) manage recurring payments, and 3)
view and download payment history. Your payments and billing are easier than ever!

C a l l To l l - F r e e a t ( 8 5 5 ) 5 4 5 - 3 8 4 7

•

V isi t Us O n l i n e a t w w w.Va nta g e H e a l t h Pl a n . co m /M a r ke t p l a ce

130 DeSiard Street, Suite 300
Monroe, LA 71201
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Affinity Pharmacy at Oliver Rd.
Renovation Updates
Take a look at Vantage’s
downtown offices

Preparing for change
Getting ready to move from
pediatric to adult care.

Web Tools

Get the most out of your
web resources

What
to
expect
from
Vantage
While you take care of your new baby,
when you’re expecting
Let us take care of you!

Being a new mom is tough work! Vantage offers these great benefits to make your job easier:
A fully-covered “Ameda Purely Yours” breast pump! Call the member phone number
on your Member ID card to see if you qualify.
Affinity offers six (6) visits with a women’s health physical therapist for postpartum
rehab at the Affinity Health Management Center, located at 1325 Louisville Ave. in
Monroe, at no cost to you!
Free Infant and Child Nutrition classes at the Affinity Health
Management Center! Visit the event calendar at affinityhmc.com
for class dates and times.
For help with Social Service Resources and Financial
Assistance that may be available to you, call Vantage’s
Integrated Care department at (318) 998-2771.
Counseling services to address Postpartum Depression or
anxiety. If you’re stressed, let us help! Call Behavioral Health at
(318) 807-6258.
Learn more about your child’s vaccinations and have your
child vaccinated free of charge at our Affinity Children &
Family Walk-In Clinic, located at 920 Oliver Road in Monroe.
24/7 Service at our Affinity Walk-In Clinic for those illnesses
and accidents that happen after hours. Call ahead at
(318) 807-4717 to save your spot in line!
If your new little one needs Vantage coverage, call the member
phone number on your Member ID card to discuss enrollment.

VHP2200 020818 APPROVED

         
          

Nondiscrimination Notice
Vantage complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, sex, or any other legally protected characteristic. Vantage does not exclude, deny
benefits to, or otherwise discriminate against any person on the basis of race, color, national origin, age,
disability, sex, or any other legally protected characteristic.
Vantage provides free aids and services to people with disabilities to communicate effectively with us. Those
services include qualified sign language interpreters and written information in other formats (large print, audio,
accessible electronic formats, and other formats).
For people whose primary language is not English, Vantage provides free language translation services. Those
services include qualified interpreters and information written in other languages. You can use Vantage’s free
language translation services by calling the “Members” phone number on the back of your Member ID card.
For Members who are deaf or hard of hearing, please call for teletypewriter (TTY) services at (866) 524-5144.
If you believe that Vantage has failed to provide these services or has discriminated in another way on the basis
of race, color, national origin, age, disability, sex, or any other legally protected characteristic, you can file a
grievance with Vantage or the U.S. Dept. of Health and Human Services, Office for Civil Rights.
If you would like to file a complaint directly with Vantage, you can reach us in person, by mail, by fax, or by
email at the addresses below:
Vantage Health Plan, Inc.
Attention: Civil Rights Coordinator
130 DeSiard Street, Suite 300
Monroe, LA 71201
Phone: (318) 998-2887, TTY (866) 524-5144
Fax: (318) 361-2165
Email: civilrightscoordinator@vhpla.com
If you would like to file a complaint directly with the U.S. Dept. of Health and Human Services, Office for Civil
Rights, you can contact them by mail, by phone, or by email at the addresses below:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201
Phone: (800) 368-1019, (800) 537-7697 (TDD)
Online Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
If you need help filing a grievance, our Civil Rights Coordinator is available to help at
civilrightscoordinator@vhpla.com or by phone at (318) 998-2887.
Vantage has adopted internal grievance procedures for providing prompt and equitable resolution of complaints
alleging discrimination on the basis of race, color, national origin, sex, age, or disability. Any person who believes
someone has been subjected to discrimination on the basis of race, color, national origin, sex, age, or disability,
may file a grievance under Vantage’s grievance procedure. It is against the law for Vantage to retaliate against
anyone who opposes discrimination, files a grievance, or participates in the investigation of a grievance.
Depending on the type of grievance, a 60 day filing limit may apply. To learn more about Vantage’s grievance
procedure, you can call or email our Civil Rights Coordinator at the addresses above or you can visit our website
at www.vantagehealthplan.com/vhpnondiscriminationgrievanceprocedure.
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