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Vantage Volunteers!

You probably know that volunteering is good for the people you are helping, but did you know that volunteering
is beneficial for you too? Research shows that volunteering to help others in your community can make you a
healthier and happier person as well. Volunteering is closely connected to health, from increased longevity to
reduced risk of Alzheimer’s, and even weight loss!
Vantage is proud to be a part of the movement toward active volunteering. To show our support for volunteer
organizations, over 30 employees came together to help the Food Bank of Northeast Louisiana pack food for
members of the community. In just 45 minutes, the volunteers packed over 800 boxes full of nutritious options
for families across the area.
It doesn’t take much time to make a huge difference! Consider giving more of your time to others this year. It’s
good for your community, and it’s good for you!

THE VANTAGE VIEW

Bastrop Open House
Vantage held an Open House to introduce our new business service representative at Morehouse General
Hospital. Licensed agent Nicole Harris now has an office on site to assist members with questions about
enrollment, claims, and benefits. Many community members and hospital staff came out to show support and
learn more about our health plans. Vantage is proud to be a part of such a welcoming and generous community.

Let’s get technical!

The average American receives over 41 pounds of mail each year. Of course, you want to save some of your mail,
like your medical bills and coverage documents, but all that paper starts to pile up fast. That’s why we encourage
all Vantage members to sign up for our online tools. No more keeping track of your insurance documents.
Our easy-to-use online Portal is safe and secure. You can sign up for the Vantage Portal and opt in for digital
documents today at portal.VantageHealthPlan.com.

VCOM School of Medicine

Great news for Louisiana! The Edward Via
College of Osteopathic Medicine is opening a
new location on the campus of the University
of Louisiana at Monroe. The medical school
will provide education for new doctors in
Northeast Louisiana and the surrounding
regions to combat the shortage in accredited
providers, especially in the more rural areas
of Louisiana. The medical school will allow
students to affordably and locally attain their
medical degrees and reinvest in our state to
enrich the medical knowledge and expertise
available to Vantage members across the
region. Vantage hopes to see this new medical
school bring vitality and a fresh perspective
to the medical practice throughout Louisiana
as well as benefit our Vantage members.

President & CEO of Vantage:
Dr. Gary Jones

Governor of Louisiana:
John Bel Edwards

Mississippi Hospital System In-Network with Vantage!

Vantage is pleased to announce that the University of Mississippi Medical Center (UMMC) is now in-network.
UMMC is the only academic health science center in the state of Mississippi. It includes the only children’s
hospital in Mississippi, a women and infants’ hospital, and a critical care hospital, along with the only Level 1
trauma center, Level 4 neonatal intensive care nursery unit, and organ transplant programs in the entire state.
The University of Mississippi Medical Center is a valuable asset to Vantage’s members and providers alike.

Car Wreck? Workers’ Compensation? Personal Injury?

Did you know that Vantage Health Plan has a team dedicated to helping our members understand how
their health insurance coverage works when they are involved in an accident?
Many Vantage members don’t know where to start when they have an accident and begin receiving
medical bills, so let us help. Start by calling (318) 361-0900 and ask for the Subrogation Department.
Te l l y o u r f a m i l y & f r i e n d s a b o u t V a n t a g e !

•

Like us at Fa ce b o o k .co m / Vanta g eH e althPlan
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Ask About Your Insurance!

Medicare Advantage Members: (866) 524-5144 • OGB Medicare Members: (844) 536-7103

What’s an HMO?

At Vantage, we talk a lot about being an HMO. We think it’s the best way to take care of our members! But
what does it mean for you? HMO stands for Health Maintenance Organization, and what it means for you
is that we put a lot of focus on keeping our members healthy. We encourage you to keep up with wellness
visits, and we work hard to make sure our network of physicians and hospitals can meet your health needs.
We also push for our members to be active in maintaining their health. That’s why we want you to choose
a primary care provider (PCP) so you can build a personal relationship with a healthcare professional who
understands you and your history. For our records, please make sure to enter your PCP on your Vantage
Portal account. Just log in at Portal.VantageHealthPlan.com and click “My Account.” Then scroll down to
the “Medical Home Primary Care Provider” section and click “Update PCP.” It’s that easy! Your health is
our #1 priority!

Have a child who
is turning 18 soon?

What Happened with My Claim?

It’s time to consider transitioning
from pediatric to adult care.
This process doesn’t have to be
complicated, but like any life event,
it involves changes. Move to a Family
Practice, General Practitioner, or
Internal Medicine Provider when
the time comes. Ask your primary
care provider about your options
or visit www.GotTransition.org for
more information.

A copy of the actual benefit provision, guideline, protocol,
or other similar criterion on which a denial decision was
based is available upon request by calling Vantage’s
Medical Management Department at (318) 361-5998 or
(888) 823-1910.

How We Keep Standards High

If you’re interested in all Vantage does to improve our service,
an electronic or paper copy of the 2019 Vantage Health Plan
Quality Improvement Program Description is available upon
request. Please contact our Business Process Department at
(318) 998-3446.

Getting the Most from Your Pharmacy Benefit

Vantage Pharmacy Benefit Management information is available online
at www.VantageHealthPlan.com and through the Navitus member portal.
This information includes formulary changes, new drug additions, and
drugs recalled by the FDA due to serious safety concerns.
Pharmacy information may also be obtained by calling Vantage’s Member
Services Department at (888) 823-1910.

Utilization Management (UM) Affirmative Statement

Vantage distributes a statement to all members and to all practitioners, providers, and employees who
make Utilization Management (UM) decisions, affirming the following:
• UM decision-making is based only on appropriateness of care and service and existence of coverage.
• Vantage does not specifically reward practitioners or other individuals for issuing denials of coverage.
• Financial incentives for UM decision makers do not encourage decisions that result in underutilization.
This statement can be found on the web at www.VantageHealthPlan.com/Members/UMAffirmativeStatement

Know Your Rights and Responsibilities

Member Rights and Responsibilities are distributed in the annual Certificate of Coverage (COC) for
Commercial and Marketplace members and the Evidence of Coverage (EOC) for Medicare members. In
addition, you can find the list of Member Rights and Responsibilities on the Vantage website at
www.VantageHealthPlan.com/Members/RightsAndResponsibilities.
VHP2954 041719 Approved
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Nondiscrimination Notice
Vantage complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, sex, or any other legally protected characteristic. Vantage does not exclude, deny
benefits to, or otherwise discriminate against any person on the basis of race, color, national origin, age,
disability, sex, or any other legally protected characteristic.
Vantage provides free aids and services to people with disabilities to communicate effectively with us. Those
services include qualified sign language interpreters and written information in other formats (large print, audio,
accessible electronic formats, and other formats).
For people whose primary language is not English, Vantage provides free language translation services. Those
services include qualified interpreters and information written in other languages. You can use Vantage’s free
language translation services by calling the “Members” phone number on the back of your Member ID card.
For Members who are deaf or hard of hearing, please call for teletypewriter (TTY) services at (866) 524-5144.
If you believe that Vantage has failed to provide these services or has discriminated in another way on the basis
of race, color, national origin, age, disability, sex, or any other legally protected characteristic, you can file a
grievance with Vantage or the U.S. Dept. of Health and Human Services, Office for Civil Rights.
If you would like to file a complaint directly with Vantage, you can reach us in person, by mail, by fax, or by
email at the addresses below:
Vantage Health Plan, Inc.
Attention: Civil Rights Coordinator
130 DeSiard Street, Suite 300
Monroe, LA 71201
Phone: (318) 998-2887, TTY (866) 524-5144
Fax: (318) 361-2165
Email: civilrightscoordinator@vhpla.com
If you would like to file a complaint directly with the U.S. Dept. of Health and Human Services, Office for Civil
Rights, you can contact them by mail, by phone, or by email at the addresses below:
U.S. Department of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building
Washington, DC 20201
Phone: (800) 368-1019, (800) 537-7697 (TDD)
Online Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
If you need help filing a grievance, our Civil Rights Coordinator is available to help at
civilrightscoordinator@vhpla.com or by phone at (318) 998-2887.
Vantage has adopted internal grievance procedures for providing prompt and equitable resolution of complaints
alleging discrimination on the basis of race, color, national origin, sex, age, or disability. Any person who believes
someone has been subjected to discrimination on the basis of race, color, national origin, sex, age, or disability,
may file a grievance under Vantage’s grievance procedure. It is against the law for Vantage to retaliate against
anyone who opposes discrimination, files a grievance, or participates in the investigation of a grievance.
Depending on the type of grievance, a 60 day filing limit may apply. To learn more about Vantage’s grievance
procedure, you can call or email our Civil Rights Coordinator at the addresses above or you can visit our website
at www.vantagehealthplan.com/vhpnondiscriminationgrievanceprocedure.
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